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Allianz “25th Anniversary, 25% Extra Coverage” Campaign Terms and Conditions

The “25% Anniversary, 25% Extra Coverage” Campaign (“Campaign”) is organised by
Allianz General Insurance Company (Malaysia) Berhad (“AGIC”) and is offered to insured
persons covered under the Allianz Shield Plus (“ASP”) or Allianz Lifestyle Protect (“ALP")
policy. This Campaign is subject to the following terms and conditions.

1. Campaign Period
This Campaign will run from 1 January 2026 to 31 December 2026 (“Campaign
Period”).

2. Campaign Eligibility
This Campaign is open to individuals who meet the following criteria, provided that
both the policy issuance date and policy effective date fall within the Campaign

Period:

(i) Purchase of a new ALP policy; or
(ii) Renewal of an existing ALP policy with newly added individual(s) during the
renewal, where only the newly added individual(s) will be eligible; or
(iii) Purchase or renewal of an ASP policy with the “Lifestyle & Living” optional
benefits, where:
(a) the benefits are included at the time of purchasing a new ASP policy; or
(b) the benefits are newly opted in during the renewal of an existing ASP
policy and were not part of the previous policy year; or
(c) the benefits are opted in for newly added individuals during the renewal
of an existing ASP policy.
(collectively the “Eligible Policies”).

The individuals who fulfill the criteria above will be eligible for the benefit under this
Campaign (“Eligible Individual”).

3. Campaign Terms and Benefits

The Eligible Individual shall be entitled to a twenty-five percent (25%) increase in the
Sum Insured for selected benefits under the Eligible Policies, subject to the terms
below:
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(i) The increase in Sum Insured applies to the following “Lifestyle and Living”
benefits under the Eligible Policies (please note that the Lifestyle and Living
benefits under ASP are optional benefits and as such, the increase will only
apply if this has been selected) :

(i)

Applicable Lifestyle & Living Benefits (“Applicable Benefits”)

An increase of twenty-five percent (25%) in the Sum Insured which shall only be

applicable under the following benefits:

e Smart Device Protection

e Online Purchase Protection

e Credit Card and Loan Indemnity
e Loss of Sports Equipment

e Missed Event

e Nursing Care

e Lifestyle Modification Expenses
e Rehabilitation Expenses

e Housekeeping Services

(iii)  Forthe avoidance of doubt, the addition of individuals to be covered after the
issuance of the Eligible Policy shall not entitle such individual to the twenty-
five percent (25%) increase in the Sum Insured on their Applicable Benefits.

(iv)  Uponrenewal of the Eligible Policy in the subsequent years, the following shall
apply:

(a) If an Eligible Individual upgrades or downgrades his/her plan, or removes
the Applicable Benefits (in the case of ASP), the twenty-five percent (25%)
increase in the Sum Insured on the Applicable Benefits shall be forfeited
for such Eligible Individual;

(b) If any Eligible Individual renews the same plan with the same Applicable
Benefits, the twenty-five percent (25%) increase in the Sum Insured on the
Applicable Benefits shall continue to apply on a perpetual basis; and

(c) If there is a lapse in the renewal of the Eligible Policy, the twenty-five
percent (25%) increase shall cease to apply.

4. Other Conditions
a) By participating in this Campaign, the Eligible Individuals hereby agree to be
bound by the terms and conditions, and any decisions made by AGIC in respect of
this Campaign which shall be final and conclusive.
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b) AGIC reserves the right and has the absolute discretion to cancel, terminate or
suspend this Campaign or vary its terms and conditions without any prior notice
or reason. For the avoidance of doubt, the Eligible Individuals hereby agree that
they are not entitled to any form of compensation whatsoever arising from any
losses or damages incurred as a direct or indirect result of the said cancellation,
termination, suspension or variation by AGIC.

c) AGIC shall not be liable for any direct or indirect loss or damage of any kind
howsoever arising, suffered by the Eligible Individuals or any person claiming
through the Eligible Individuals in connection with this Campaign.

d) The processing of any personal data provided pursuant to this Campaign shall be
in accordance with the Personal Data Protection Act 2010.

e) For any enquiries related to this Campaign, please contact AGIC via email at
customer.service@allianz.com.my or at 1300 22 5542, Monday to Friday from
9.00am to 6.00pm.

f) Theterms and conditions herein shall be governed and interpreted in accordance
with the laws of Malaysia and are subject to the exclusive jurisdiction of the courts
of Malaysia.
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